SelectCloud

SelectVoice communication services & solutions
in the cloud for smaller businesses
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There is a Splicecom SelectCloud solution that is ideal for every business and organisation. No one is too small. Whatever industry you
are in, whatever your particular voice requirement and whatever your IT strategy might be, there is a Splicecom SelectCloud solution
that's just right for you.
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What is it?

Splicecom’s SelectCloud for Smaller Businesses is a complete business communications service that provides an extensive range of fixed and
mobile voice capabilities to businesses with under 80 employees (there's a wide range of solutions for larger businesses too). It offers a range of
business focused features with an emphasis on flexibility and IT integration, delivering an overall voice solution that matches your IT strategy and
meets your exact needs, allowing your workforce to manage their calls easily and effectively to maximise productivity.

Features & Benefits Core Features Advanced Benefits

Portal Based Management

Easy-to-use SelectVoice admin portal for adds,
moves, changes and control.

Allows you to manage your own system.

Flexible Call Distribution

Comprehensive call routing offers initial and

alternate distribution for group calls. Options
for voicemail, out-of-hours and bank holiday/
exceptions

Getting calls to the right person or group is
fundamental — our competitors charge extra
for this!

Call Forwarding

Forward personal and group calls to mobiles,
home phone, etc. Options to divert to another
phone on busy, or no answer, or set two phones
to ring at the same time.

Easily controlled from your Splicecom desk
phone, IP softphone, PC partner or smartphone

app.

In-Queue Announcements

Record your own announcements for your
customers to hear if they're waiting in a queue.

Improve your customer service by promoting
the image or services you want to tell them
about, whilst they're waiting to be answered.

Embedded Auto Attendant

Automate repetitive call handling tasks.

Enhance customer service by getting callers to
exactly where they want to go — quickly.

Embedded Voicemail to Email

Automatically forward your voicemails to your
email account so that you can play them back
as audio files.

Get all your messages in one place. Great for
the times that you're working away from the
office.

Embedded Voice Conference Bridge

Set-up, manage and control your own voice
conferences for three or more parties.

Save costs and time by hosting your own
conferences, rather than outsourcing them

Vision Call Reporting

Historical call reporting offering a wide range of
reports in graphical and tabular formats.

Permissions based access allows directors,
managers and administrators to only see what
they're entitled to. Email report scheduling
allows management reports to be generated
and distributed automatically..

Vision Call Recording

Verify exactly what was said, or use for staff
training. 30Gb storage capacity as standard
for SelectVoice customers. Option to increase
capacity/storage via external device whilst
retaining search and playback facility.

Call recording control via desk phones

and softphone for FSA and compliance
requirements. Permissions based access for
search, listen, download and forward to email
with audit trail management.

. . . From basic corridor phones to high qualit
1P DeskPhones Extensive range of business phones offering LCD/colour screen n?odels and A%drcv]:)id bz)alsed
value added features and a low-cost of entry to | o\ it video. Built in Bluetooth and WiFi
meet every requirement and budget. choices t0o
DECT Wireless Phones Wide range of cordless DECT phones, DECT

conference phone and DECT based desktop
phones.

Make and receive calls anywhere in the office.

Navigate Pro Phone Partner &
Navigate Pro IP Softphone

Control your desk phone from your PC in Phone
Partner mode, or connect a headset/audio
device to use your PC as a system phone.

Delivers advanced phone features. Skype for
Business and Outlook integration.

iPCS Softphone for Smartphones

Smartphone softphone application for Android,
Apple and Windows phones.

Use your smartphone as your sole business
phone, or in conjunction with your desk phone.

Web Partner

Manage and control your desktop phone from
your web browser.

Ideal for DR requirements and PC based thin-
client deployments.

Select SIP Trunks

Choose your own or take ours - 5,000 bundled
mins for free calls to UK landlines/mobiles.

Reduce the cost of your telephone calls and get
Business Continuity and Disaster Recovery too.

Select Connectivity

Use what you've already got, or take ours
(broadband, fibre or leased-line services), for
end-to-end connectivity.

Splicecom Select Connectivity ensures a full
on-net delivery for maximum performance.

On Premise Survivable Gateway

Blends SelectVoice in the cloud with
Splicecom'’s fully integrated on-site Survivable
Gateway for the optimal Disaster Recovery
solution.

Offers enhanced levels of DR should
connectivity outages occur. - Full internal
comms, ISDN/SIP service support, call
recording back-up, AA services, etc.

Legacy Analogue and ISDN Gateways

Easy-to-deploy intelligent gateways supporting
ISDN trunks and analogue phones.

For high capacity analogue phone deployment,
legacy door entry, PA systems, or ISDN Trunks.

Splicecom, The Hall Business Centre, Chorleywood, Hertfordshire, WD3 5EX

01923 287700 | info@splicecom.com | www.splicecom.com




