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The UC client app that delivers the ultimate flexibility in
business productivity

Now you can have all the benefits of an advanced UC service using SelectVoice
regardless of what device you use.

Navigate Pro has been designed to offer both screen based telephony features as well
as delivering advanced integration with both Microsoft Skype For Business and Outlook.

If you want to use your PC or Smartphone to make calls, then use Navigate Pro in
‘Softphone mode’ or if you prefer to keep your desk phone, simply switch Navigate Pro to
‘Partner mode’.

IP Softphone (Softphone mode)

Navigate Pro allows you to dispense with your desktop phone altogether. By using a
broad range of Bluetooth or USB headsets in conjunction with your laptop/PC to make
and receive phone calls, Navigate Pro becomes the perfect all-in-one business phone
solution. Ideal for the infrequent phone user, staff who take a high volume of calls

and prefer a headset, for enabling a mobile workforce, for those working at home, for
situations where desk-space is at a premium, or those who simply want to save desk
phone costs.

Softphone operation can also be used in conjunction with the SelectVoice hot
desk facility allowing users to log in and out of softphone, desk phone or the iPCS
Smartphone softphone application.

Headset integration includes click and answer via the headset and the ability to mute the
PC audio path when a call is presented e.g. when watching a training video. Additionally,
for those who prefer not to always have a headset fitted, the ring can be presented to
both headset and PC speakers.

Phone Partner for Yealink SIP & Splicecom PCS Phones (Partner mode)

Available free of charge for all SelectVoice users, Navigate Pro Phone Partner mode
delivers call features through the PC to a broad range of Yealink SIP and Splicecom PCS
desk phones as well as existing 3rd party analogue phones.

Partner mode is often preferred to Softphone mode when the user does not wish to rely
on their PC for all communications. For example the user may share a desk phone for
shift working or the user prefers the ease of use a desk phone provides with its headset,
handset and handsfree working. Simply answer the call by picking up the handset and
quickly receive features such as searching and dialling from Outlook contacts via the PC.
It's the best of both worlds!

Navigate Pro Partner offers the full range of traditional phone features, all controlled by
the click of a mouse.

When deployed in a ‘hosted/cloud’ environment, Navigate Pro Partner can reside on a
converged LAN or communicate via separate voice and data networks.
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General Operation for Navigate Pro Softphone and Partner Modes
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User control includes setting and activating call
forwarding rules and group membership.
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for ease of message identification and search. It also
includes target identification for department/groups and user messages and general
playback control such as fast forward/rewind, message forward and delete. Add to this
the ability to show and playback voicemail within email/
Outlook and you have a true business interface.
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the ability for both parties to view Skype for Business
and phone system status, you create a closer working
relationship with suppliers and customers.
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Terri Martin | M12 Solutions - Available - Extemal Network

* Requires the appropriate Skype for Business Privacy Relationship
settings
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